Veolia ES Solid Waste Midwest, LLC
559 Progress Drive
P.O. Box 168
Hartland, WI 53029
Telephone Number 262-367-6040
RESIDENTIAL COLLECTION REGULATIONS – VILLAGE OF WALES
The materials to be collected shall be: all weekly generated paper, garbage, small
boxes, chairs, sofas, tables, box springs, mattresses, desks, televisions, stereos,
and white goods such as water heaters, water softeners, dishwashers, clothes
washers and clothes dryers.
Specifically excluded are yard waste, grass, leaves, brush, building materials, board
lumber, carpet, auto parts, tires, automotive batteries, waste oil, landscape
timbers, piers, rocks, dirt, concrete, drywall, plaster, siding, windows, doors,
cabinets, sinks, bath tubs, toilet bowls, basins, etc. and all hazardous substances as
defined in section 299.01 of the Wisconsin State Statues.
Freon appliances including refrigerators, freezers, air conditioners and dehumidifiers
will only be disposed of when the resident contacts Veolia to make arrangements
for pick-up. The fee is $25 per appliance payable directly to Veolia at the time of
collection.
Veolia will collect weekly on Wednesdays. Each resident shall provide sufficient
containers or plastic bags to their weekly household waste. Containers shall not
exceed 30 gallons in size nor weigh more than 60 pounds gross weight, and shall
have well-fitted covers or be tightly tied. All waste shall be placed at the curb no
earlier than the evening before pick-up. Avoid placing containers where they will
obstruct mail and newspaper delivery. Containers should be removed promptly
after pick-up. Veolia cannot be held liable for the collection of items not meant for
collection, when left within 10 feet of the waste or recyclable containers on pick-up
day.
Allowable commingled recyclables shall include:
Glass containers of various
colors, aluminum cans, steel/tin cans, plastic bottles (#’s 1 & 2), newspapers,
magazines, paper, envelopes and cardboard. Residents may co-mingle the glass,
cans and plastic bottles. All paper items will be required to be separately bagged or
tied.

